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How To Set Up SSL in Mac Entourage

 
 
 
The following screen shots and instructions were completed using Entourage version 10.1.4 
 
 
Open the Entourage application to begin setting the SSL options. 
 

 
 
1.  Go to the “Tools” menu and select the “Accounts” menu item. 
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The Accounts window will appear. 
 

 
 
 

2. Select the account that is used for mail.arc.nasa.gov access. In the above example, the 
account is named “somebody (POP)”. 

 
3. Click the “Edit” button for the “Edit Account” window to appear. 

 
 
The Edit Account window should appear with the account name and other information about the 
mail.arc.nasa.gov account. 
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3.  Click the “Click here for advanced receiving options” button in the Receiving mail section. 
 
 
A small window should appear with some check boxes and an entry field as illustrated in the 
picture below. 
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4.  Put a check in the box next to “This POP service requires a secure connection (SSL)”. 
 
5.  Close the small window by clicking on the box in the upper left-hand corner. 
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6. Click the “Click here for advanced sending options” button in the Sending mail section.  A 

small window should appear as illustrated in the picture above. 
 
7. Put a check in the box next to “SMTP service requires a secure connection (SSL)”. 
 
8. Close the small window by clicking on the box in the upper left-hand corner. 
 
9. Click the “OK” button. 
 
This will bring you back to Entourage.  You have finished configuring the Macintosh Entourage 
client. 


